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Patient Rights

It is the intent of Oklahoma Surgical Hospital to respect, support, and explain your basic rights and responsibilities regarding the care being provided.  

The patient and the person responsible for the patient’s decision-making has the right to:

1. Access to Care

Receive appropriate medical care, including assessment and management of pain.

2. Personal Values and Beliefs

Considerate care that is respectful of your personal values and beliefs. 

3. Informed Decisions Regarding Care

Participate in the development and implementation of your patient care plan, medical and surgical interventions, patient care issues, pain management plan and discharge plan.  You have the right to be informed of decisions involving your health care, including information regarding any research project being offered. You have the right to refuse treatment to the extent permitted by law after being adequately informed of the benefits and risks of, and alternatives to, treatment.   Participation in research can be refused or discontinued at any time without penalty.

4. Privacy and Confidentiality

Personal privacy and confidentiality of your clinical records.  You have the right to access information regarding your medical record, and hospital bill, and have these documents explained to your upon your request.

5. Safety

Receive care in a safe environment, free from restraint or seclusion that is not medically necessary or used as a means of coercion, discipline, convenience or retaliation by staff.  You have the right to be free from all forms of abuse, neglect or harassment from staff, other patients or visitors. 

6. Identity

Access to the identity and professional status of the individuals providing service to you, as well as information on the relationship among the various providers of care.

7. Communication

Have a family member or representative, and your primary care physician notified of your admission to the hospital.  

8. Continuity of Care

Know the reasons for your transfer, should you be transferred. You have the right to reasonable continuity of care including information and instructions upon discharge from the hospital.

9. Ethical Issues Regarding Care 

Participate in the consideration of ethical issues that arise from your admission, treatment and discharge.  You have the right to formulate and have hospital staff implement and comply with your Advance Directive.  

10. Complaints

Submit written or verbal grievances or complaints to any employee.  You have the right to lodge a complaint with the Quality Improvement Organization for quality of care issues, coverage decisions and to appeal a premature discharge.  Exercising this right will not compromise your patient care.    

11. Access to Protective Services

Information regarding services for guardianship, advocacy, conservatorship and child or adult protection.         

12. Health Status
Be informed of your health status, diagnosis and prognosis.  

Patient Responsibilities

At the Oklahoma Surgical Hospital, we believe that everyone shares in the responsibility to ensure that both patient safety and patient health care needs are met.  Therefore patients and their families should actively participate in meeting our common goal.  

The patient and the person responsible for patient’s decision-making has the responsibility to:

1. Provision of Information

Provide, to the best of your knowledge, accurate and complete information about the present conditions, past illnesses, hospitalizations, medications, and other matters relating to your health, including the reporting of any changes in your current condition or levels of pain.

2. Ask Questions
Ask questions if you do not understand what you have been told regarding patient care, expectations or concerns.

3. Compliance with Instructions

Follow the treatment plan recommended by the practitioner primarily responsible for your care and follow the instructions of nurses and other healthcare professionals who are carrying out physician orders.

4. Refusal of Treatment

Accept the consequences of not following instructions.  If you refuse treatment or do not follow the practitioner’s instructions or treatment plan, you are responsible for your actions.

5. Hospital Charges

Arrange for prompt payment of your healthcare bills and provide necessary information for filing insurance claims for services rendered.

6. Respect and Consideration

Be considerate of the rights of other patients and hospital personnel, and respect the property of others.   You are responsible for assisting in the control of noise, maintaining a smoke-free environment, and controlling the number of visitors.  

7. Hospital Rules and Regulations
Observe and follow the hospital rules and regulations concerning patient care and conduct.

The Oklahoma Surgical Hospital is committed to providing quality care to all whom we serve.  Our staff will not be aware of your concerns unless you share them.  If questions or concerns are not addressed to your satisfaction by the healthcare team, please call the hospital’s Risk Manager at 918-477-5014.  If you prefer, you may contact the following agencies:  

	Oklahoma State Department of Health

Medical Facilities Division 

1000 N.E. 10th 

Oklahoma City, OK 73117-1299

Phone: (405) 271-6576 
	Oklahoma Foundation for Medical Quality 

14000 Quail Springs Parkway

Suite 400

Oklahoma City, OK 73134-2600 

Phone: (800) 522-3414
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